2012 FLORIDA TAX COLLECTOR’S FALL EDUCATION FORUM 
Hunting/Fishing Meeting Agenda

Meeting Information

Date/Time:			September 20, 2012 / 8:30 AM – 10:00 AM					
Location:			JW Marriott Orlando Grande Lakes
				4040 Central Florida Parkway
				Orlando, FL 32837
				1-407-206-2300
					

Committee Chairs:			

FTCA HF Chair:				Honorable Stan Nichols, Santa Rosa County

Statewide HF Coalition Chair:		Tammy Helmer, Lee County
Statewide HF Coalition Co-Chair:	Gail Stace, Polk County

FWC Guests

Erin Rainey; Recreational Licensing Section Leader
Katie Young; TLS/RLIS Operations Manager
Brandt Representatives

Welcome Announcement

Tammy Helmer; Statewide HF Coalition Chair

Agenda Topics

1. New Disability License Application
2. Presentation of the Recreational License Issuance Services (RLIS)
3. Open Discussion

Special Note: Due to time constraints for the meeting room and the information that FWC has to share, Open Discussion may be limited or eliminated  due to the necessity of information sharing as it relates to RLIS and the new disability license application process. There will be an opportunity to remain after the session for questions and answers for FWC and/or Brandt.








GENERAL INFORMATION & STATEMENTS / QUESTIONS & ANSWERS

1. Question:  Will the Charter Captain License, Vessel License, Pier License, and Tarpon Tags be made available on line or at a subagent?

Answer:  While this would enhance customer service, specific documentation (when required) exclusive to the type of transaction (Charter Captain License, Vessel License and Pier License) must be reviewed prior to processing on RLIS. There are also some counties and/or municipalities that require a Local Business Tax Receipt prior to purchasing a license/permit used in the course of their business.

Tarpon tags are produced in limits, with coastal counties receiving preference. The amount of permitted tags would not allow both tax collector and/or sub-agents to obtain and/or maintain an adequate supply in every location in each county.

Special Note: To specifically remove services from a tax collector office which may affect each respective county’s revenues, a request must be submitted to the Florida Tax Collectors for approval and agreement (including legislative requests) when statutes and/or other laws will be affected.

2. Question: Why does a paper lifetime application have to be manually filled out, signed, and mailed to the state? All information is entered into TLS.

Answer: The lifetime application document will no longer be required with the inception of RLIS; the clerk will be prompted to confirm the appropriate documentation has been verified. 

3. Statement: Require all quota hunt applications to be processed online (including similar hunt application where no fee is charged). If the customer elects to visit a tax collector’s office, allow the tax collector to charge and retain a fee for his/her services.

Special Note: This should be addressed by the Florida Tax Collectors, Inc.; this may require legislative action and/or public input.

4. Question: What is the status of the feedback tax collectors provided regarding RLIS?

Answer: Good feedback was received by FWC from the counties which helped guide FWC through the design process. Feedback was considered, and coupled with security and feasibility, implemented where it worked and/or made sense. Once RLIS is live and we are more acclimated to the program and its processes, FWC, in partnership with the tax collector offices, will be able to share what does/doesn’t work and continue to make adjustments as necessary.

5. Question: What is the target date for the new system?

Answer: October 2, 2012




6. Question: Why do we have to send voided licenses to FWC? DMV does not require this when items are voided.

Answer: FWC requires voided licenses to be returned for audit purposes. In a recent audit, void records and returns were specifically investigated.

7. Question: Are senior citizen licenses on the new system and if not, is there a possibility of having this implemented (see recommendation #2 below)

Answer: Due to associated costs, this is not an option FWC will be pursing at this time.

8. Question: How often will the RLIS password be required to be changed? Can the password remain the same like it does in TLS?

9. Answer: The employee will be prompted to change their password every 90 days; the system only checks the current password when creating a new password so a password can be re-used once it has been out of circulation for 90 days.

PROGRAM QUESTIONS/RECOMMENDATIONS

The following questions are being placed on hold; the RLIS demonstration may answer those questions, and if not, will be asked during the presentation.

1. When adding a privilege to a license, the license should print all current privileges. The customer would only be required to have one license in their possession reflecting all licenses/permits, including expiration dates.

2. Allow the ability to print a courtesy exemption license for senior customers age 65+ and older; this also may provide future statistical data (see question #7 above)?

3. Provide an inquiry screen to view a customer’s profile and current licenses.

4. Hunting & Fishing Disabilities Procedure to be incorporated into RLIS:

a. Current process takes approximately 15 to 17 minutes for a new customer; requires a login and password to be created and then the personal information to be entered.

b. Customer’s information should be accessed from the same hunting/fishing database using the customer’s Florida DL/ID card number.

c. Integrating the Disability License application into RLIS would create easier accessibility for the customer once approved for printing the license.

d. Would allow the tax collector employee to print the temporary license for the individual after it is approved.


5. Recommend adding role definitions to the RLIS Manual; following is a summary of the roles and what is permitted in each role:

a. Agent/Account – run reports; view ACH to item details; order supplies
b. Agent/Admin – setup/manage user accounts; order supplies
c. Agent/Clerk – not applicable to tax collector offices
d. Tax Collector Clerk – sell licenses/permits; void (same day only); view ACH to Item Details; order supplies
e. Tax Collector/Manager – sell licenses/permits; void (same day/next day); order supplies; view ACH to Item Details; run/print reports; setup/manage user accounts

6. Links of Interest For RLIS system:
· Preview; https://previewrlis.myfwc.com/Account/Login
· Training Schedule; https://attendee.gototraining.com/7227r/catalog/3138050510936426752
· Printer Installation; http://rlistraining.outdoorlicensesolution.com/RLIS%20-%20Star%20Printer%20Installation%20Guide.pdf
· RLIS Manual; http://rlistraining.outdoorlicensesolution.com/RLIS%20Agent%20Manual.pdf
· Quick Reference Guide; http://rlistraining.outdoorlicensesolution.com/RLIS%20Quick%20Reference%20Guide.pdf
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